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INTELLIGENT GROUP MESSAGING & CLOSED-LOOP COMMUNICATION

KEEP YOUR COMMUNITY IN THE LOOP

1Fiit PulseLoop™ is a cloud-based group communication platform designed to help organizations create 
trusted channels for announcements, updates, conversations, and community engagement.

From campus food-rescue initiatives and student communications to product updates, customer
communities, and workplace groups, PulseLoop™ gives organizations a flexible way to connect the right 

people through one branded, centralized platform.

Create public groups, subscription-based groups, invitation-only communities, private member groups, 
manager-led announcement channels, or moderated two-way discussions—all configured around the 

needs of each organization and audience.

INTELLIGENT GROUP MESSAGING

Create and manage communication groups for individuals, teams, departments, customers,
communities, or entire organizations from one centralized platform.

Whether sharing routine updates, event information, product announcements, service notices, or
important organizational communications, PulseLoop™ helps make sure each message is shared with 

the intended audience.

REACH THE RIGHT PEOPLE AT THE RIGHT TIME

Simplify organizational communication with flexible group messaging tools that help keep people 
informed, connected, and engaged.

MESSAGING CAPABILITIES

Targeted Group
Messaging

Manager-Led
Announcements

Community
Communication Channels

Individual, Team &
Department Groups

Product & Service
Updates

Centralized Cloud
Management

Multi-Location
Communication

Event & Program
Notifications

Intelligent Group
Messaging Platform



FLEXIBLE GROUP ACCESS

Every organization has different audiences, access needs, and communication goals. PulseLoop™ gives 
administrators the flexibility to build the right type of group for every situation.

Create open groups for news and events, subscription groups that require agreement to participation 
terms, invitation-only groups for selected members, or private channels for controlled communication.

CREATE GROUPS THAT FIT YOUR COMMUNITY

Build trusted communication spaces with flexible access options designed around your organization, 
audience, and participation requirements.

GROUP ACCESS OPTIONS

Open Community
Groups

Private Member
Groups

Invitation-Only
Access

Subscription-Based
Groups

Terms & Conditions
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Configurable Participation
Settings

Group-Specific
Access Rules

CLOSED-LOOP COMMUNICATION

PulseLoop™ helps organizations move beyond one-way announcements by creating structured
communication loops between administrators and group members.

Some groups can be configured for official manager-only updates, while others can allow replies,
questions, feedback, and moderated conversations. This gives organizations the freedom to

communicate clearly while encouraging participation where it matters most.

MORE THAN A MESSAGE. A CONNECTED CONVERSATION.
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Deliver official updates when needed, invite conversation when appropriate, and keep every communi-
cation channel organized in one trusted place.

COMMUNICATION CONTROLS

One-Way Announcement
Channels

Manager-Only
Posting

Controlled Reply
Permissions

Two-Way Group
Conversations

Moderated Community
Discussions

Centralized Communication
Oversight

Ongoing Conversation
History

Group Feedback &
Participation

BRANDED ORGANIZATION PORTALS

PulseLoop™ allows organizations to create a dedicated communication destination for their own
communities.

Configure organization logos, colors, group descriptions, participation rules, and access requirements to 
create a branded experience that feels native to each organization, while retaining the trusted

PulseLoop™ and 1Fiit Technology foundation.

YOUR ORGANIZATION. YOUR GROUPS. YOUR BRAND.

BRANDING & ADMINISTRATION

Organization-Specific
Landing Pages

Group Descriptions
& Information

Branded Group
Experiences

Custom Logo &
Color Configuration

Configurable Access
Settings

Powered by
1Fiit Technology

Centralized Group
Administration

Terms & Participation
Rules
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Create a communication experience that reflects your organization while benefiting from a scalable, 
cloud-based PulseLoop™ platform.

KEY ADVANTAGES

Subscription-Based
Participation Options

Flexible Group
Communication

Controlled Two-Way
Conversations

Centralized Group
Administration

Manager-Led
Announcement Channels

Open, Private &
Invitation-Only Groups

Branded Organization
Experiences

Cloud-Based
Accessibility
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IDEAL APPLICATIONS

STUDENT ORGANIZATIONS &
CAMPUS COMMUNICATIONS

CAMPUS FOOD RESCUE &
FOOD INSECURITY PROGRAMS

EDUCATION & UNIVERSITY
DEPARTMENTS

PRODUCT UPDATES &
CUSTOMER COMMUNITIES

WORKPLACE & EMPLOYEE
COMMUNICATIONS

HOSPITALITY & HOTEL
COMMUNICATIONS

RETAIL & MULTI-LOCATION
OPERATIONS

HEALTHCARE
INFORMATION GROUPS

GOVERNMENT & MUNICIPAL
COMMUNICATIONS

EVENTS, PROGRAMS &
COMMUNITY INITIATIVES�

Intelligent Group
Messaging Platform



TECHNOLOGY OVERVIEW

WHY CHOOSE PULSELOOP™
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Traditional messaging tools are often too open, too informal, or too limited for organizational 
communication.

PulseLoop™ gives organizations a more structured way to create and manage communication groups for 
different audiences. From official announcement channels to active community discussions,

organizations can decide who can join, who can post, how participation works, and how each group is 
presented.

By combining flexible group access, branded organization portals, manager-led communication, and 
controlled two-way participation, PulseLoop™ helps organizations keep their communities informed, 

connected, and in the loop.�

SPECIFICATION DETAILS

Manager-Only Announcements or Controlled Group Replies

Organization, Group, Member & Participation Administration

Organization and Group-Level Logo & Color Configuration

Individual, Team, Department & Community Messaging

Open, Subscription-Based, Invitation-Only or Private

Cloud-Based Group Communication PlatformPlatform

Messaging

Group Access

Participation

Group Management

Branding

Communication Types

Single Organization or Multi-Location Organizations

Secure Web-Based Platform

Deployment

Powered by PulseLoop™ and 1Fiit TechnologyBrand Connection

Announcements, Updates, Events, Notices, Conversations & Community Engagement

Access

Intelligent Group
Messaging Platform


